Small & Friendly LTD

We Freight Through out New Zealand

Terms And Conditions

Ordering

Standard courier deliveries will be dispatched same day for next day delivery if received by 3pm, otherwise will
be dispatched the following morning, for next day delivery (our standard couriers don’t guarantee same day de-
livery).

To place your order you can either:

Shop here online using DPS payment express with your credit card, also direct credit from your bank account is
available.

Please be aware, we are a small New Zealand owned business, so sometimes products are out of stock for short
periods of time. If anything in your order is currently out of stock, we’ll email to let you know, let you know what
the wait period is on the stock, and let you know about similar stock options in case you'd prefer to swap. We
are also unable to offer a back order system of out of stock items, due to the costs involved of resending out
items, however we will provide this service at your request but you will be liable for extra freight charges which
must be paid to us before goods are dispatched. We only trade within New Zealand, we do not shop internation-
ally.

Deliveries
Delivery Days: Monday - Friday, orders need to be by 2pm.
(Note: No deliveries on Weekends or Public Holidays)

Orders placed on the weekend or on Friday after 3pm will be treated as having been received on the next Mon-
day.

We cannot send orders to PO box addresses. Couriers will not deliver to these. A physical address is required
(work or home) for all deliveries. Please leave a note in the ‘note to seller’ field for any special delivery requests
(safe place to leave if not going to be home etc, this is at your own risk if this is requested).

We cannot deliver goods to arrive at a specific time via our standard courier rates, and we are out of the pickup
area to offer this service.

Our website can now weigh orders based on most of our products sold and will adjust the freight charges ac-
cordingly at the checkout and we will advise of any variations if required before dispatching your order. We only
charge standard recommended price for our courier charges, these are the recommended by our courier com-
pany.



Rural Deliveries

Our system will add ‘Rural Delivery’ as o ‘courier charge’ if you are ordering from a rural address or delivering
to a rural address. Rural delivery costs us extra to send out so our system will increase this automatically over
and above the standard delivery cost for your area. Deliveries to rural addresses can usually take 1-5 days more
than standard deliveries.

Prices

1. Online prices include GST.

2. Prices are subject to change without notice and the price for any consignment shall be that ruling at the time
of dispatch.

Payment/Refunds

1. Payment is due BEFORE the product is dispatched

2. All goods once dispatched are taken as sold, we accept no returns.

3. There will be no refund on goods unless they are found to be defective.

4. If goods are found to be defective Small And Friendly must be notified immediately. We pride ourselves on the
quality of our praducts and will give a refund on goods if they have not been received in a satisfactory condition,
excluding damage in transit.

Payment options

1. Online Credit Card - shop here and pay online using your credit card, or DPS payment express (we only ac-
cept Visa and MasterCard), the name that will appear on your credit card statement will be Small And Friendly.

2. Phone through your Credit Card ~ email your order to smallandfriendly@ps.gen.nz or phone us on 021 175
7832 with your order and pay by credit card over the phone.

3. Direct Credit - order online or email your order to smallandfriendly@ps.gen.nz or phone us on 021 175
7832 with your order and pay by direct credit to small and friendly Ltd (trading as Small and friendly) ANZ
01-0403 0096377 00. Please use your surname as the reference code. Your order will be processed AFTER pay-
ment has been received.

4. Other Payment options - should you require another payment option please phone us on 021 175 7832 . Or-
ders will not be processed until after payment has been received.

Freight Claims/Damages



1. Small and Friendly will assist in making claims for freight damage as much as possible. Small And Friend-
ly accepts no responsibility for products damaged during transport. We endeavor to pack the goods to mini-
mize damage, but due to the delicate nature of the goods we cannot guarantee that they will always arrive in-
tact.

2. All risk of loss of, or damage to, the products passes to you on delivery of the products to you.

3. We have no liability to you for any loss or damage (either direct, indirect or consequential, including any loss
of profit) suffered by you or any other person as a result of us providing this service or any failure or delay in
providing this service or the products ordered.

ELECTRONIC COMMUNICATIONS

When you visit Small And Friendly Ltd or send e-mails to us, you are communicating with us electronicaily. You
consent to receive communications from us electronically. We will communicate with you by e-mail or by post-
ing notices on this site. You agree that all agreements, notices, disclosures and other communications that we
provide to you electronically satisfy any legal requirement that such communications be in writing.

COPYRIGHT

All content included on this site, such as text, graphics, logos, button icons, images, audio clips, digital down-
loads, data compilations, and software, is the property of Small And Friendly T/A Small And Friendly or its con-
tent suppliers and protected by international copyright laws. The compilation of all content on this site is the ex-
clusive property of Smail And Friendly T/A Small And Friendly and protected by international copyright laws. All
software used on this site is the property of Small And Friendly T/A Small And Friendly or its software suppliers
and protected by international copyright laws.

LICENSE AND SITE ACCESS

Small And Friendly grants you a limited license to access and make personal use of this site and not to down-
load (other than page caching) or modify it, or any portion of it, except with express written consent of Small
And Friendly. This license does not include any resale or commercial use of this site or its contents; any collec-
tion and use of any product listings, descriptions, or prices; any derivative use of this site or its contents; any
downloading or copying of account information for the benefit of another merchant; or any use of data mining,
robots, or similar data gathering and extraction tools. This site or any portion of this site may not be repro-
duced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose without ex-
press written consent of Small And Friendly. You may not frame or utilize framing techniques to enclose any
trademark, logo, or other proprietary information (including images, text, page layout, or form) of Small And
Friendly and our affiliates without express written consent. You may not use any meta tags or any other “hidden
text” utilizing Small And Friendly’s name or trademarks without the express written consent of Small and
Friendly. Any unauthorized use terminates the permission or license granted by Small And Friendly otherwise of-
fensive matter. You may not use any Small And Friendly logo or other proprietary graphic or trademark as part
of the link without express written permission.

YOUR ACCOUNT



